
 

Product End of Life Notification  
 
 
Notice Date End of Life Date 
04/25/2007 06/15/2007 
 

EOL Product  Replacement Product (available soon)
MVI56-3964R 
Siemens 3964R Communication 
Module

MVI56-S3964R 

 
EOL Reason  

 
New module is improved implementation of 3964R protocol. 

 

 
Customer Service 

Request  Response  
Customer order received  Until End of Life Date, Order should be fulfilled. 

 
MVI56-3964R products should include this notice with order 
confirmation, with recommendation of waiting for release of new 
MVI56-S3964R product.  
 
After End of Life Date, Reply to order with notice attachment. 
Customer should be directed to a MVI56-S3964R. 
 

Replacements  Products under warranty will be honored. 
 

Support  EOL product will continue to be supported by ProSoft for a 
period of 3 years from EOL date. 
 

 
 


